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24
th
 June 2009 

 
 

Dear Parents and Carers, 
 
As you may be aware from your child there have been one or two alterations to the school bus 
service this week put in place by Telford and Wrekin in consultation with the bus companies. This 
has unfortunately caused some minor disruptions and misunderstandings. The changes have been 
made as a result of the Year 11 students having now officially left school. 
 
Burton Borough would like to clarify the new arrangements for parents and pupils travelling on the 
buses. 
Morning services: 

- Gold bus will pick up all Gold passes and fill up with Red passes 
- Green bus will pick up all Green passes and collect any other Red passes 
- Pink bus will continue to collect Pink passes only 
- Yellow bus will collect all Yellow passes and sweep up any other Burton Borough 

students waiting at the bus stops 
Afternoon services: 

- 2 Gold buses will be at school to collect all Gold, Red and Green passes 
- Pink bus will continue to collect Pink passes only 
- Yellow bus will collect all Yellow passes and sweep up any other Burton Borough 

students waiting outside school 
 
We would be very grateful if you could remind all pupils that they must be at their bus stops in 
plenty of time in the morning as the buses are not expected to wait for them. The bus company 
assure us that all pupils who genuinely miss their bus but wait at the stop for the final Yellow bus 
will be collected and delivered to school. We will ensure that no pupil is left behind in the evening 
providing they are out of school promptly and no later than 3.40pm.  
 
Finally, can we also request that all students carry their bus pass with them at all times as the bus 
companies do have the right to refuse to take a pupil who does not have the correct pass. 
 
Thank you for your cooperation in this matter. 
 
 
Mrs M. Osborne 
Deputy Headteacher 


